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Note: In any table, select and delete any blue line text; then click HomeStyles and select “Table Text” to restore the cells to 
the default value. 

Sprint Epic or Theme (if applicable) User Story Points 

1 Develop online customer feedback Customers can enter their name, email address and phone 
number to identify who they are. 

6 

  Customers will be able to rate the products on a scale of 1 to 10. 3 

  Customers will be able to enter comments on their ratings. 1 

  Average ratings per product will be provided for Marketing. 12 

  Marketing will have capability to respond to customer feedback 3 

2 Provide reports on customer 
feedback 

Reports will be provided to Sales & Marketing averaging all 
product ratings. 

12 

  Reports will be formatted in both printed form and as Excel 
spreadsheets. 

3 

  Reports will be provided by as weekly summaries and available 
on-demand. 
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